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clerks@guamlegislature.org

From: Committee on Rules 36GL <cor@guamlegislature.org>
Sent: Thursday, April 15, 2021 2:21 PM
To: Clerks; Rennae Meno
Subject: Messages and Communications for Doc. No. 36GL-21-0447*
Attachments: 36GL-21-0447.pdf

Håfa Adai Clerks, 
 
Please see attached M&C Doc. No. 36GL‐21‐0447 for processing: 
 

36GL-21-
0447 

Guam Banking and Insurance Board Meeting Minutes for Friday, April 
9, 2021.* 
Guam Banking and Insurance Board Meeting held on April 9, 2021*

Department of Revenue & 
Taxation 
Department of Revenue and 
Taxation  

 
 
Si Yu'os Ma'åse', 

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.

 

COMMITTEE ON RULES 
Vice Speaker Tina Rose Muña Barnes  
36th Guam Legislature 
I Mina’trentai Sais Na Liheslaturan Guåhan 
163 Chalan Santo Papa Hågatña Guam 96910 
Email: cor@guamlegislature.org  

 
"Disclaimer: This message is intended only for the use of the individual or entity to which it is addressed and may contain information 
which is privileged, confidential, proprietary, or exempt from disclosure under applicable law. If you are not the intended recipient or 
the individual responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing, 
copying, or in any way using this message. If you have received this communication in error, please notify the sender and immediately 
delete any copies you may have received. Thank you." 
 

‐‐‐‐‐‐‐‐‐‐ Forwarded message ‐‐‐‐‐‐‐‐‐ 
From: Speaker Therese M. Terlaje <speaker@guamlegislature.org> 
Date: Thu, Apr 15, 2021 at 12:25 PM 
Subject: Messages and Communications for 36GL‐21‐0447 
To: Legislative Secretary Amanda Shelton <officeofsenatorshelton@guamlegislature.org>, Committee on Rules 36GL 
<cor@guamlegislature.org> 
 

36GL-21-
0447 

Guam Banking and Insurance Board Meeting Minutes for Friday, April 
9, 2021.* 

Department of Revenue & 
Taxation 

 
Please see attached M&C Doc. No. 36GL‐21‐0447. 
 
Si Yu'os Ma'ase, 
 
Maria Abante 
Legislative Assistant 
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Office of Speaker Therese M. Terlaje 

Committee on Health, Land, Justice and Culture 
I Mina'trentai Sais na Liheslaturan Guåhan 
36th Guam Legislature 
Office Location: Ada Plaza Center, Suite 207, 173 Aspinall Avenue, Hagåtña, Guam 96910 
Address: Guam Congress Building, 163 Chalan Santo Papa, Hagåtña, Guam 96910 
T: (671) 472‐3586      F: (671) 989‐3590     Email: speaker@guamlegislature.org 
website: www.senatorterlaje.com 
 

‐‐‐‐‐‐‐‐‐‐ Forwarded message ‐‐‐‐‐‐‐‐‐ 
From: Michele Rabago <Michele.Rabago@revtax.guam.gov> 
Date: Wed, Apr 14, 2021 at 11:08 AM 
Subject: RE: Submission of Guam Banking and Insurance Board Meeting Minutes 04/09/2021 at 2:00PM 
To: speaker@guamlegislature.org <speaker@guamlegislature.org>, senatorterlajeguam@gmail.com 
<senatorterlajeguam@gmail.com> 
Cc: Nemencio Briones <Nemencio.Briones@revtax.guam.gov>, Alice PS. Cruz <Alice.Cruz@revtax.guam.gov> 
 

Håfa Adai Honorable Madam Speaker, 

I apologize as I didn’t send the rest of the board meeting details.   Please disregard previous email.  I will re‐include the 
board meeting minutes on this email.  Thank you. 

  

Attached are the following: 

  

1. AGENDA – April 9, 2021 
2. MINUTES BANKING and INSURANCE 12.17.2020 – Attachment (A‐1) 
3. Adjuster ECO Final Submitted_03_06_2020 – Attachment (A‐2) 
4. Guam PC Producer Exam Outline Annotated (Jan. 28 2021) – Attachment (A‐3) 
5. CAPTIVE INSURANCE UPDATE – Attachment (A‐4) 
6. BankingInsuranceBoardMeetingMinutes_04092021_2PM – Signed 

  

Stay safe and healthy.    

  

  

Si Yu’os Ma’åse, 

Michele Marie R. Rabago 

Doc. No. 36GL-21-0447.*
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Regulatory Examiner  

Insurance, Securities, Banking & Real Estate (ISBRE) Branch 

Guam Department of Revenue and Taxation 

 

 
Hours of Operation:  8:00AM – 5:00PM excluding holidays (ISBRE PCOR2 Operations: 8:00am‐9:00am Manamko’/Senior 
Citizen Hour; All Others by Appointment Only) 

Physical Address:  1240 Army Drive; Barrigada, Guam 96913 

Mailing Address:  P.O. Box 23607, Guam Main Facility; Barrigada, Guam 96921 

Branch Email:  isbre@revtax.guam.gov 

Website:  guamtax.com / myguamtax.com 

ISBRE Documents:  http://www.govguamdocs.com/revtax/index_revtax.htm 

Phone:  (671) 635‐1846 (ISBRE Branch) 

Fax:  (671) 633‐2643 

  

The information contained in this electronic message and any attachments contain information that may be confidential 
and/or privileged. If you are not the intended recipient, you are hereby notified that any disclosure, reproduction, 
distribution or use of this information is strictly prohibited. If you have received this communication in error, please notify 
the sender immediately by email or by telephone at 671‐635‐1846 and destroy this communication.  
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From: Michele Rabago  
Sent: Wednesday, April 14, 2021 10:44 AM 
To: speaker@guamlegislature.org; senatorterlajeguam@gmail.com 
Cc: Nemencio Briones <Nemencio.Briones@revtax.guam.gov>; Alice PS. Cruz <Alice.Cruz@revtax.guam.gov> 
Subject: Submission of Guam Banking and Insurance Board Meeting Minutes 04/09/2021 at 2:00PM 

  

Håfa Adai Honorable Madam Speaker, 

  

As part of the requirements, I am submitting the Guam Banking and Insurance Board meeting minutes to the Office of 
the Speaker for meeting held last Friday, April 9, 2021 at 2:00PM via Google Meet. 

  

Stay safe and healthy.    

  

  

Si Yu’os Ma’åse, 

Michele Marie R. Rabago 

Regulatory Examiner  

Insurance, Securities, Banking & Real Estate (ISBRE) Branch 

Guam Department of Revenue and Taxation 

 

 
Hours of Operation:  8:00AM – 5:00PM excluding holidays (ISBRE PCOR2 Operations: 8:00am‐9:00am Manamko’/Senior 
Citizen Hour; All Others by Appointment Only) 

Physical Address:  1240 Army Drive; Barrigada, Guam 96913 

Mailing Address:  P.O. Box 23607, Guam Main Facility; Barrigada, Guam 96921 
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Branch Email:  isbre@revtax.guam.gov 

Website:  guamtax.com / myguamtax.com 

ISBRE Documents:  http://www.govguamdocs.com/revtax/index_revtax.htm 

Phone:  (671) 635‐1846 (ISBRE Branch) 

Fax:  (671) 633‐2643 

  

The information contained in this electronic message and any attachments contain information that may be confidential 
and/or privileged. If you are not the intended recipient, you are hereby notified that any disclosure, reproduction, 
distribution or use of this information is strictly prohibited. If you have received this communication in error, please notify 
the sender immediately by email or by telephone at 671‐635‐1846 and destroy this communication.  
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April 15, 2021
12:25 P.M.
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Dipåttamenton Kontribusion yan Adu’ånå 
LOURDES A. LEON GUERRERO, Governor / Maga’håga 

JOSHUA F. TENORIO, Lt. Governor / Tiñente Gubetnadot 

DEPARTMENT OF 

REVENUE AND TAXATION 

GOVERNMENT OF GUAM          Gubetnamenton Guåhan 

 
 

DAFNE M. SHIMIZU, Acting Director 
 Direktot 

FRANK LEON GUERRER, Deputy Director 
Segundo Direktot  

 

Post Office Box 23607, Guam Main Facility, Guam 96921 • Tel. / Telifon: (671) 635-7699 • Fax / Faks: (671) 633-2643 

 

BANKING & INSURANCE BOARD MEETING AGENDA 

April 9, 2021, 2:00pm, Friday 

Via Google Meet 
 

 

1. CALL TO ORDER 

 

2. APPROVAL OF MINUTES -December 17, 2020       (A-1) 

 

3. OLD BUSINESS 

 

a. WebCE contract with DRT – online insurance licensing examination and Online 

Course Review        

                   

i. Final online Adjuster’s Licensing Exam delivered by WebCE to UOG (Carlos 

Taitano) on January 21, 2021.                           (A-2 ) 

 

ii. Submission of Exam Content Outline (ECO) for Property & Casualty (P & C) to 

WebCE on January 28, 2021.                             (A-3) 

 

b. Update on proposed amendments on Insurance Continuing Education (CE) 

 

i. Under review by Policy Analyst at the office of Senator Sabina Perez. 

 

 

4.   NEW BUSINESS 

 

a. Banking and Insurance Enforcement Fund 

 

b. Captive Insurance Update     (A-4) 

 

 

5.     DISCUSSION/OTHER MATTERS 

 

 

6.    ADJOURNMENT  

 

 
Apsc/04052021 
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 Dipåttamenton Kontribusion yan Adu’ånå LOURDES A. LEON GUERRERO, Governor Maga’håga 
JOSHUA F. TENORIO.Lt. Governor Sigundo Maga’låhi 

 

DEPARTMENT OF 

REVENUE AND TAXATION 
GOVERNMENT OF GUAM          Gubetnamenton Guåhan 

 
 

DAFNE MANSAPIT-SHIMIZU, Director   
Direktot 

           MICHELE B. SANTOS, Deputy Director 
Segundo Direktot 

 

 

Post Office Box 23607, Guam Main Facility, Guam 96921 • Tel. / Telifon: (671) 635-1817 • Fax / Faks: (671) 633-2643 

 

BANKING & INSURANCE BOARD OF DIRECTORS MEETING 
MINUTES OF THE MEETING VIA GOOGLE MEET 

December 17, 2020, Thursday, 2:00 pm 
                             

 

PRESENT:                                                                                                             

             (A-1) 
Michelle B. Santos, Banking & Insurance Commissioner 

  

Roland Biscoe  Dean Manglona   Danilo Rapadas Michael Sgro 

West Cassidy  Leah Beth Naholowaa Ray Schnabel  Peter Valdez 

John McKinnon     

    

ALSO, PRESENT:   

 

Alice Sebastian-Cruz, Regulatory Examiner Supervisor 

Nemencio David Briones, Regulatory Examiner II 

Timothy CSA. Lujan, Special Projects Coordinator 

Francine Salas, Senator Sabina Perez’s Representative 

 

 

1. CALL TO ORDER: 

 

The Banking & Insurance Commissioner acknowledged the presence of all the Board Members and 

called the meeting to order at 2:05pm. 

 

2. APPROVAL OF MINUTES  

 

The minute of the prior board meeting held on November 7, 2019, was presented and opened for 

review and discussion. Two of the board members expressed their concerns and requested to make 

changes on the minutes. First was Mr. Cassidy wanted to clarify what he said on 1st paragraph of 

page 2, of the minutes “for the proposed fees of reinsurance companies stating that they are higher 

than premiums which may make it cost prohibitive”.  Mr. Cassidy stated that he wants to change it 

to they can be higher than premiums. Second board member is Mr. Manglona expressed concern on 

subsection A, 2nd paragraph on page 2 of the minutes. Mr. Manglona expressed concern with the 

allotment of time for enforcement. He stated that his concern is not having ample time to review the 

proposed regulations, especially considering we are seeking to enforce them and significantly 

increasing penalties for violations. 

 

Commissioner Santos asked to get a motion for approval on stated changes made by Mr. Cassidy 

and concern of Mr. Manglona. A motion to approve the changes and the minutes was made by Mr. 

Rapadas and seconded by Mr. Manglona. Motion was unanimously approved.  
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Commissioner Santos asked Ms. Cruz to introduce all members of the board new and current. It 

started with the introduction of new Banking and Insurance Commissioner, Michelle Santos.  

 

3. OLD BUSINESS 

 

WebCE contract with DRT – online insurance licensing examination and Online Course Review. 

Commissioner Santos asked Ms. Cruz if this is informational only and asked her to explain their last 

meeting with Mr. Dan Tromblay 

 

Ms. Cruz explained that the plan is to revise the contents of the insurance examinations.  New and 

updated questions will be established for all LOAs like Life Insurance, Health, P&C, and Adjusters. 

WebCE will produce 300 questions on all categories and interchangeably and to be used by the 

examinees. The firs set being worked on is for Adjusters.  This will be finished by first quarter of 

2021 then it will be followed by the P&C and then by life and health category.  Ms. Cruz mentioned 

the industry members are instrumental in preparation of the Exam Content Outline (ECO) where 

WebCe are extracting their questions from  

 

Mr. Schnabel stated that the various sectors of the insurance industry are very involved in working 

with Web CE in restructuring in order to pass the exams and fulfilling the continuing education 

requirements for licensing. 

 

Commissioner Santos explained that the projected completion of the project is around end of August 

or early September of 2021.Content License and Distribution Agreement between DRT and Web CE 

was signed on July 21, 2020.  

 

The Commissioner asked to move on to the second item which is the update on proposed 

amendments on Insurance Continuing Education (CE). Ms. Cruz explained that after DRT had 

finished compiling the revisions, they forwarded it to DRT’s Oversight Chairman, Senator Sabina 

Perez. They met with Policy Analyst Ms. Francine Salas via Zoom on October 13, 2020 at 1pm. 

 

Ms. Salas explained that the plan of Senator Perez to introduce it to legislature during the new 2021 

term and the target date is by February of 2021. Ms. Salas added that potential issue is the new 

senators coming on board may have questions and may cause delays. The Commissioner added that 

there is no guaranty that Senator Sabina Perez will be the Oversight Chairwoman on the next 

Legislature. 

 

 

4. NEW BUSINESS 

 

Reminder memo was sent to auto insurance carriers on auto policy upload to DRT-DMV website in 

compliance with 16 GCA, Chapter 19, Section 19103 (4) (a). 

Ms. Cruz explained to the board members that not all insurance carriers were complying with 

section of the law. Therefore, DRT sent out the Memo dated June 22, 2020 as a reminder to all 

automobile insurers. Assigned Risk was added on to the choices in the drop-down box so we are 

able to capture the motor vehicles that are under the Assigned Risk Program as mandated by law.  

Doc. No. 36GL-21-0447.*



 

Commissioner Santos reminded that the two divisions that are behind in workload activity is Motor 

Vehicle and Driver’s License because we are unable to service them due to Governor’s order that 

limits who can service and 25% allowed capacity and only by appointment. We are pushing online 

registration and has been working very well for us, we’re very up-to-date on that and we send it out 

daily and online registration is really working. She stated that the manner of getting policies 

uploaded really helps the Department.  

 

Letter to insurance companies doing business but not admitted in Guam. Letters were sent to four (4) 

auto insurance carriers: Geico, State Farm, Progressive, and All State Insurance.  

 

Ms. Cruz explained DRT discovered that military personnel, construction company employees or 

people coming to Guam on a temporary basis, who bring their vehicles from abroad, register their 

vehicle on Guam with insurance carriers not admitted to do business on Guam.  

 

With the cooperation of DMV, we are now looking at vehicle registrations with off-island insurance 

carriers to obtain a copy of their auto policies with terms and conditions extending insurance 

coverage to territories of the US like Guam.  We are looking to ensure they want to continue doing 

business on Guam, that they must be admitted. It’s just not fair for the Insurance Carriers admitted 

on Guam to pay taxes and the foreign companies not admitted to be doing business in Guam without 

paying their fair share of tax payment.  Ms. Cruz explained that these companies are cooperative and 

communicating with her and are working with their legal division to come to some kind of 

resolution.  

 

5. DISCUSSIONS / OTHER MATTERS 

 

Ms. Leah Beth Naholowaa asked the status of Banking and Insurance enforcement fund.  

Commissioner Santos said she will look into the matter and report at the next scheduled meeting. 

The former chief of administration of DRT has retired and she will have to see who is in charge and 

look the current position of the fund. 

 

The Commissioner moved the discussion on cannabis and banking issues and she called on Mr. 

Rapadas. Mr. Rapadas stated that they would like to see little more visibility when they confirm and 

verify licenses and it takes lengthy time to verify individual. The Commissioner suggested to set up 

a point of contact as licenses come in related to cannabis and forward a list to the bank on a monthly 

basis.  Mr. Rapadas agreed to her suggestion. He also added that almost 99% of the banks do not 

want to deal with marijuana business. 

 

Mr. Rapadas also informed the Bank of Guam will closing four (4) branches and the FDIC approved 

it already.  Ms. Cruz reminded Mr. Rapadas of the $500.00 fee per bank branch closure which he 

acknowledged in return. 
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The following are tentative dates for 2021 Banking and Insurance Board Meetings: 

 

March 11, 2021 

June 7, 2021 

September 16, 2021 

December 16, 2021 

 

6. ADJOURMENT 

 

Meeting was adjourned at 2:57 pm. 

 

 

/2021BoardMeetingIns&Bank (Minutes12172020)(w) 
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Your Exam Content Outline      (A-2) 

The following outline describes the content of one of the Guam insurance examinations. The examination will contain 

questions on the subjects contained in the outline. The percentages indicate the relative weight assigned to each 

section of the examination. For example, 10 percent means that 6 questions will be drawn from the section on a 60-

question exam, 10 will be drawn on a 100-question exam and 15 will be drawn on a 150-question exam. 

 

Guam Independent Adjuster 
Examination 

 2.1 Contract basics (Continue) 

 Elements of a legal contract 
100 questions – 2-hour time limit 

Live Date - ________________ 
 Offer and acceptance 

 Consideration 

1.0 Insurance Regulation 10%  Competent parties 

1.1 Licensing requirements  Legal purpose 
Compensation of Adjuster -22GCA, §15709  Distinct characteristics of an insurance 
Insurance Adjusters          -22GCA, §15710  contact 
No Reciprocity                   Contract of adhesion 

  Aleatory contact 

1.2 Maintenance Duration  Personal contract Unilateral 
Renewal                           -22GCA, §15906  contact 
Continuing Education        -22GCA, §15703  Conditional contract 

  Legal interpretations affecting 
1.3 Disciplinary Actions 
                         -22GCA, §15705  

 contracts 

Cease and desist            Indemnity 
Suspension, revocation, and   Utmost good faith 

Nonrenewal              Representations/misrepresentations 
Penalties                22GCA, §15712            Warranties 

  Concealment 
1.4 Claim settlement laws and   Fraud 

regulations  Waiver and estoppel 
Unfair claims practices      -22GCA, §15708   
Misrepresentation          -22GCA, §12111.1  2.2 Insurance principles and concepts 
Suit against insurer           -22GCA, §12111  Insurable interest 
Prohibitions                      -22GCA, §12112  Hazards 
Consumer privacy regulation  Physical 

  Moral 
1.5 Guam Insurance Regulations  Morale 

Direct Action                  -22GCA, §18305  Negligence 
Imputed Negligence    -16GCA, Chapter 17  Elements of a negligent act 
Safe Street Act           -16GCA, Chapter 18  Defenses against negligence 

  Damages 
1.6 Federal regulation  Compensatory – special versus 

Fraud and false statement including   general 
waiver  Punitive 

Terrorism Risk Insurance program  Absolute liability 
Reauthorization Act of 2015  Strict liability 

  Vicarious liability 

2.0 Insurance Basics 10%  Named perils versus open perils 

2.1 Contract basics  (All risk) 
Elements of a legal contract  Direct loss 
Offer and acceptance  Consequential or indirect loss 

Consideration  Blanket versus specific insurance 
Competent parties  Basic types of construction 
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Legal purpose   
2.2 Insurance principles and concepts  3.0 Adjusting Losses 11% 

(continue)  3.1 Role of the adjuster 
Loss valuation  Duties and responsibilities 

Actual cash value  Staff and independent adjuster versus 
Broad evidence rule  Public adjuster 

Replacement cost  Relationship to the legal profession 
Guaranteed   
Functional  3.2 Claim reporting 

Market value  Claim investigation 
Agreed value  Claim file documentation of events 

Stated amount  Types of reports 
  Initial or first field 

2.3 Policy structure  Interim or status 

Declarations definitions  Full formal 
Insuring agreement or clause   

Additional/supplementary coverage  3.3 Property losses 
Conditions  Duties of insured after a loss 
Exclusions  Notice to insurer 

Endorsements  Mitigating the loss 
  Proof of loss 

2.4 Common policy provisions  Special requirements 
Insureds – named, first named,   Produce books and reports 

Additional, defined  Abandonment 

Policy period  Determining value and loss 
Policy territory  Burden of proof of value and loss 

Cancellation and nonrenewal  Estimates 
Deductibles  Depreciation 

Other insurance Non-concurrency  Salvage 
Primary  Claim settlement options 
Excess  Payment and discharge 

Pro rata  Total Loss Valuation Methods 
Contribution by equal shares   

Limits of liability  3.4 Liability losses 
Per occurrence (accident)  Investigation procedures 
Per person  Verifying coverage 

Aggregate  Determine liability 
Split  Gathering evidence 

Combined single  Physical evidence 
Reinstatement of limits  Witness statements 
Coinsurance  Determining value of intangible 

Vacancy or unoccupancy  damages 
Named insured provisions   

Assignment  3.5 Coverage problems 
Abandonment  Dealing with coverage disputes 
Duties after loss  Reservation of rights letter 

Insurer provisions  Nonwaiver agreement 
Liberalization  Declaratory judgment action 

Subrogation   
Salvage  3.6 Claims adjustment procedures 
Loss settlement options  Settlement procedures 

Duty to defend  Advance payments 
Third-party provisions  Draft authority 

Standard mortgage clause  Execution of releases 
Loss payable clause  Subrogation procedures 
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No benefit to the Bailee   
3.6 Claims adjustment procedures  5.3 Common injuries and diseases 

(Continue)  Strains and sprains 
Alternative dispute resolution  Dislocations 

Appraisal  Fractures 
Competitive estimates  Soft tissue injuries 
Negotiation  Brain injuries 

Arbitrator  Burn classifications 
Mediator  Cumulative trauma 

Coverage problems  Repetitive motion injuries 
Reservation of Rights Letter  Diabetes mellitus 
Non-Waiver Agreement  Glaucoma 

  Hypertension 

4.0 Accident and Health Insurance  Arthritis Osteomyelitis Stroke 

Basics 1%  Tachycardia Atherosclerosis 

4.1 Definition of potential claims  Coronary thrombosis 

Accidental injury  Mental wellness 
Sickness and health   

  5.4 Medical tests 
4.2 Principal types of claims and  Laboratory 

benefits  Radiography (x-ray) 

Loss of income from disability  Magnetic resonance imaging (MRI) 
Hospital and medical expense  Computerized tomography (CT or CAT) 

Long-term care expense  Electromyography (EMG) 
  Nerve conduction studies 

4.3 Classes of accident and health  Myelography Arthroscopy 

insurance policies  Electrocardiogram (EKG or ECG) 
Individual and group  Electroencephalography (EEG) 

Private versus government   
Limited versus comprehensive  6.0 Dwelling Policy 6% 
Self-insured versus insured  6.1 Coverage forms – Perils insured 

  against 
4.4 Common exclusions from coverage  Basic 

Cosmetic Experimental/investigation  Broad  
Medical necessities  Special 

Workers compensation   
  6.2 Property coverages 

5.0 Understanding the Language of Medical  Coverage A – Dwelling 
Reports 6%  Coverage B – Other Structures 

5.1 Medical terminology and  Coverage C – Personal Property 

abbreviations  Coverage D – Fair Rental Value 
Location terms  Coverage E – Additional living expense 

Movements terms  Other coverages 
Prefixes, suffixes and root words   

Abbreviations used in medical reports  6.3 General Exclusions 
Medical specialties   
  6.4 Conditions 

5.2 Basic human anatomy   
Skeletal structure  6.5 Selected endorsements 

Nervous system  Additional Insured 
Respiratory system  Broad theft coverage 
Cardiovascular system  Dwelling under construction 

Abdominal organs   
  6.6 Personal liability supplement 
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7.0 Homeowners Policy 10%  8.2 Vehicle parts and construction 

7.1 Definitions  (Continue) 
  Rear body 

7.2 Section I – Property coverages  Quarter panels 
Coverage A – Dwelling  Doors 
Coverage B – Other structures  Roof 

Coverage C – Personal property  Bumpers/urethane repairs 
Coverage D – Loss of use  Lamps  

Additional coverages  Cowl 
  Floor pan 

7.3 Section II – Liability coverages  Rocker panel 

Coverage E – Personal liability  Pillars 
Coverage F – Medical payments to  Substructure 

others  Frame 
Additional coverages  Unibody 
  Mechanical 

7.4 Perils insured against  Engine 
  Cooling system 

7.5 Exclusions  Electrical system/computers 
  Exhaust system 

7.6 Conditions  Fuel system 
  Heating and air conditioning 

7.7 Selected endorsements  systems 

Special provisions  Brakes/ABS 
Earthquake  Steering  

Scheduled personal property  Suspension 
Personal property replacement cost  Transmission 
Home business  Air bags/SRS (seat belts) 

Personal injury  Glass 
Additional Residence – Rented to  Interior 

others  Paint 
Workers’ compensation – certain    

residence employees  8.3 Personal auto policy 

Trust Endorsement  Definitions 
  Liability coverage 

8.0 Auto Insurance 12%  Bodily injury and property damage 
8.1 Laws  Supplementary payments 

Guam Mandatory insurance law  -

16GCA, Chapter 16, §§19101-19106 

 Who is insured 

Required limits of liability  Exclusions 

Required proof of insurance  Medical payments coverage 
Notice of claim  Coverage for damage to your auto 
Medical  Collision 

Rehabilitation  Other than collision/Comprehensive 
Loss of earnings  Deductibles 

Funeral  Transportation expense 
Substitution service  Exclusions 
Tort limitation/verbal threshold  Duties after an accident or loss 

Cancellation/nonrenewal  Optional coverages 
Grounds  Uninsured Motorists 

Notice  Stacking vs Non-stacking 
Choice of repair shop  Selected endorsements 
  Amendment of policy provisions 

8.2 Vehicle parts and construction  Towing and labor costs 
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Body  Miscellaneous type vehicle 
Front end  Rental vehicle coverage 

8.3 Personal auto policy (continue)  9.2 Commercial general liability 
Extended non-owned coverage for  (Continue) 

Named individual  Limits of insurance 
Joint ownership coverage  Conditions 
Out of state coverage  Definitions 

Named driver exclusion  Occurrence versus claims-made 
Transportation expense coverage  Claims-made and reported 

Federal employee non-own  Claims made features 
endorsement  Trigger 

8.4 Commercial auto  Retroactive date 

Commercial auto coverage forms  Extended reporting periods – basic 
Business auto  versus supplemental 

Garage  Claim information 
Motor carrier  Premises and operations 

Coverage form sections  Products and completed operations 

Covered Autos  Insured contract 
Garage keepers coverage  Owners and contractors protective 

Physical damage coverage  liability 
Exclusions   

Conditions  9.3 Commercial property 
Definitions  Commercial property conditions form 
Hired auto and non-owned auto  Coverage forms 

liability  Building and personal property 
Selected endorsement  Condominium association 

Lessor – additional insured and loss  Condominium commercial unit-owners 
payee  Builders risk 

Mobile equipment  Business income/extra expense 

Auto medical payments coverage  Business Interruption 
Drive other car coverage  Legal Liability 

Individual named insured  Definitions 
Employees as insureds  Causes of loss forms 

Commercial carrier regulations  Basic 

The Motor Carrier Act of 1980  Broad 
Endorsement for motor carrier  Special 

policies of insurance for public   Selected endorsements 
liability (MCS-90)  Ordinance of law 

  Spoilage 

9.0 Commercial Package Policy (CPP) 9%  Earthquake and volcanic eruption 
9.1 Components of a commercial policy  Flood coverage 

Common policy declarations  Peak season limit of insurance 
Common policy conditions  Value reporting form 
First named insured  Protective safeguard 

Monoline versus package   
  9.4 Commercial crime 

9.2 Commercial general liability  General definitions 
Commercial general liability coverage  Burglary 

forms  Theft 

Bodily injury and property damage  Robbery 
liability  Crime coverage forms 

Personal and advertising injury   Commercial crime coverage forms 
liability  (discovery/loss sustained) 

Medical payments  Coverages 

Exclusions  Employee theft 
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Supplementary payments  Forgery or alteration 
Who is an insured  Computer fraud 

9.4 Commercial crime (continue)  10.4 Businessowners common policy 
Inside the premises – theft of money   conditions 

and securities   
Inside the premises – robbery or safe  10.5 Selected endorsements 

burglary of other property  Protective safeguards 

Outside the premises  Hired auto and non-owned auto 
Funds transfer fraud  liability 

Money orders and counterfeit money   
Identity theft  11.0 Workers Compensation Insurance 9% 
  11.1 Workers compensation laws 

                 22GCA, Chapter 9 §§9101-9129 
9.5 Commercial inland marine  Types of laws 

Bailee insurance  Monopolistic versus competitive 
Nationwide marine definition  Compulsory versus elective 
Commercial inland marine conditions  Guam Workers’ Compensation Law 

form  Exclusive remedy 
Commercial inland marine coverage  Employment covered (required, 

forms  voluntary) 
Accounts receivable  Covered injuries 

Commercial articles  Occupational illness and diseases 
Contractors equipment floater  Benefits provided 
Electronic data processing  Special disability fund 

Equipment dealers  Claims reporting requirements 
Jewelers floater  Volunteer Workers’ Benefit 

Jewelers block  Federal workers’ compensation law 
Signs  Federal employers liability act 
Valuable papers and records  (FELA) (45 USC 51-60) 

Transportation coverages  U.S. Longshore and Harbor  
  Workers’ Compensation Act 

10.0 Businessowners Policy 5%  (33 USD 904) 
10.1 Characteristics and purpose  The Jones Act (46 USC 688) 

   

10.2 Businessowners property  11.2 Workers compensation and  
coverage forms (standard  employers liability insurance 

and special)  policy 
Coverage  General section 
Causes of loss  Part One – Workers’ compensation 

Exclusions  Insurance 
Who is insured  Part Two – Employers liability  

Limits of insurance  Insured 
Deductibles  Part Three – Other states insurance 
Loss conditions  Part Four – Your duties if injury  

General conditions  Occurs 
Optional coverages  Part Five – Premium 

Additional coverages  Part Six – Conditions 
Definitions  Selected endorsements 

  Voluntary compensation 

10.3 Businessowners liability coverage  Foreign coverage endorsement 
form   

Coverages  12.0 Surety Bonds 2% 
Exclusions  12.1 Nature of surety bonds 
Who is an insured  Surety bonds versus insurance 

Limits of insurance  Parties of a surety bond 
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General conditions  Principal 
Definitions  Obligee 

  Surety 
12.2 Types of surety bonds  14.4 National Flood Insurance  

Contract bonds  Program 
Bid  “Write your own” versus direct 
Performance  Eligibility 

Payment  Coverage 
Commercial Surety Bonds  Flood definition 

Public official bond  Limits 
Judicial bonds  Deductibles 
Fiduciary bonds  Increased cost of compliance 

Miscellaneous surety bonds  Proof of loss requirement 
Indemnity  Forms 

Tax preparer  Dwelling 
Financial guarantee  General 
Freight Forwarders  Residential Condominium 

  Building Association Policy 
13.0 Fidelity Coverages 1%   

13.1 Nature of fidelity bonds  14.5 Ocean marine insurance 
Insuring agreement  Major coverages 

Discovery versus loss sustained  Hull insurance 
forms  Cargo insurance 

Bond period  Freight insurance 

Discovery period  Protection and indemnity 
Limit of liability  Implied warranties 

Aggregate  Perils 
Single loss  General and particular average 

Termination of coverage   

  14.6 Other Policies 
13.2 Employee dishonesty coverage  Watercraft 

Individual bonds  Difference in conditions 
Blanket  Aircraft  
Scheduled  Hull 

Named employee  Identity theft 
Specified position  Personal recreation vehicles (ATVs, 

Pension plan, ERISA compliance  snowmobiles) 
   

14.0 Other Coverages and Options 8%   

14.1 Umbrella/excess liability policies   
Personal   

Commercial   
   

14.2 Specialty liability insurance   

Errors and omissions   
Professional liability   

Directors and officers liability   
Fiduciary liability   
Liquor liability   

Employment practice liability   
Cyber liability   

   
14.3 Excess lines   

Definitions and markets   

Licensing requirements   
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Your Exam Content Outline    (A-3) 

The following outline describes the content of one of the Guam insurance examinations. The examination will contain 

questions on the subjects contained in the outline. The percentages indicate the relative weight assigned to each 

section of the examination. For example, 10 percent means that 6 questions will be drawn from the section on a 60-

question exam, 10 will be drawn on a 100-question exam and 15 will be drawn on a 150-question exam. 

 

Yellow Highlight = Content prepared for course manuscript. 
 

Blue Highlight = Content to be added to course manuscript. 
 

Underscore = Guam citations necessary, if applicable to topic. 
 
 

Guam Property & Casualty 
Examination 

 2.3 Policy Parts & Structure (Con’t) 

 Exclusions  
100 questions – 2-hour time limit 

Live Date - ________________ 
             Definitions 

 3.0 Insurance Company Organization and 

1.0 Principles of Insurance 3.5%  Regulation 3.5% 

1.1 Risk  3.1 Types of Insurance Organization 
Managing Risk  Stock and Mutual Companies  

         Reciprocal Insurers 

1.2 Insurance         Lloyd’s Associations 
Definition          Fraternal Benefit Societies  

   Risk Retention Groups and Purchasing 
1.3 Law of Large Numbers      Groups 

  Self-Insurance 
1.4 Elements of Insurability  Private Versus Government Insurers 

Pure and Speculative Risks   

      Insurable Interest  3.2 Lines of Insurance 
      Other Elements of Insurability  Property 

   Casualty 
1.5 Other Insurance Terms        Life 

Peril  Health and Disability  
Hazard   
  Physical   3.3 Insurance Company Organization 

        Morale   Agents and Their Duties 
        Moral  Continuing Education Needs for Agents 

        Authority of Agents 

2.0 Insurance Contract 3.5%         Insurance Marketing Systems 

2.1 Contract Basics  Other Insurance Professionals  
Elements of a legal/valid contract  Solicitor 

Offer and acceptance  Producer 
Consideration  Other Insurance Functions  
Competent parties      Underwriting Department  

Legal purpose     Policy Issue and Administration 
2.2 Characteristics of an Insurance      Claims Department  

Contract     Actuarial and Statistical Department 
Principle of Indemnity      Accounting Department 
Personal     Investment Department 

Aleatory      Legal Department 
Adhesion     Audit Department  

Unilateral  Loss Control Department 
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Contract of Utmost Good Faith                   Agency Department 
Conditional         Marketing Department 

                Reinsurance Department  
2.3 Parts of the Insurance Contract           Miscellaneous Support Departments 

Declarations   
Insuring Agreements/Clause  3.4 Regulation of Insurance 
Conditions   State Insurance Regulation 

3.4 Regulation of Insurance (Con’t)   5.2 Insuring Agreements (Con’t) 
Regulation of Companies  Perils Insured Against 

  Admitted and Nonadmitted Companies  Direct and Indirect Loss 
  Domestic, Foreign, and Alien Companies   

               Financial Regulation  5.3 Exclusions and Limitations 

  Company Ratings  Categories of Exclusions   
     Non accidental losses 

Regulation of Agents  Losses controllable by the insured 
   Licensing  Extra-hazardous perils 
   Codes Regulating Agents   Catastrophic losses 

  Property covered in other policies 
             Forms and Rate Filings    

   Rating Organizations  Concurrent Causation 
   

Enforcement  5.4 Conditions 
  Duties Following Loss 

Federal Regulation  Giving prompt notice 

  Protecting the property 
Guam Regulation  Proof of Loss      

Reporting Requirements  Making property available for 

4.0 Insurance Transactions 3.5%       inspection 

4.1 Applications    Submitting to examination 
  Assisting the insurer as requested 
4.2 Binders                       during claim investigation 

   
4.3 Underwriting a Policy        Valuation 

Fair Credit Reporting Act  Actual Cash Value 
Adverse Selection  Repair Cost 

  Replacement Cost  
4.4 Rating a Policy  Market value          

Judgment Rating  Coinsurance 

Manual Rating    
Merit Rating  When Losses Are Paid 

  Pair or Set Clauses 
4.5 Certificates of Insurance  Deductible 

  Salvage and Abandonment 

4.6 Misrepresentation, Concealment,   Subrogation 
        and Fraud  Appraisal and Arbitration 

    
4.7 Representations and Warranties  Other Insurance 
4.8 Waiver and Estoppel  Primary and excess 

4.9 Cancellation and Nonrenewal  Pro Rata Liability 
 Notification Requirements    

 Circumstances for cancellation  Liberalization 
    Assignment 

5.0 Introduction to Property Insurance 7.5%  No Benefit to Bailee 

5.1 Declarations  Mortgage Condition 

Who Is Insured  Policy Period and Policy Territory 
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What Property Is Covered and Where   Vacancy and Unoccupancy 
When Property Is Insured   

How Much Property Is Insured For  5.5 Reporting Forms 
Endorsements That Apply  Nonreporting versus Reporting basis 

    Flat Premium 
5.2 Insuring Agreements    Deposit or Estimate Premium  

Property Covered   Premium Audit 

6.0 Introduction to Liability Insurance 7.5%  Extended Coverage Perils       

6.1 Negligence   Windstorm or hail 
Establishing Negligence   Explosion 

      Legal duty owed   Riot of civil commotion 

    Breach of legal duty owed     Aircraft 
    Proximate cause     Vehicles 

    Damages     Smoke 
     Volcanic eruption 

6.2 Defenses Against Negligence   

      Contributory Negligence  Other Coverages 
      Comparative Negligence      Other Structures 

      Other Defenses Against negligence     Debris Removal 
     Property Removed 

6.3 Absolute Liability             Reasonable Repairs 

 Dangerous materials            Improvements, Alterations, and 
 Hazardous operations                Additions 

 Dangerous animals            Fire Department Service Charge 
            Worldwide Coverage 

6.4 Vicarious Liability     Rental Value 

Employer and employee relationship   
      Parent-Child relationship               Exclusions 

   Losses resulting from ordinances  
6.5 Liability Insurance        or laws 

Third Party Losses   Losses resulting from earth  

        movement 
Types of Damages   Water damage in general 

   Losses due to power interruption 
Insuring Agreement   Insured’s failure to protect property 

  Coverages   War 
        Defense Costs   Nuclear hazard 

  Prejudgment Interest      Losses caused by insured or by  

        Supplementary Payments  someone else at the insured’s 
     direction 

      Policy Limits   
   Conditions  

       Exclusions  Loss Settlement 

   Our Option 
Conditions   Deductible 

  Duties After Loss  Pair or Set 
  Other Insurance  Loss Payment 

  Other Insurance 

7.0 Dwelling Insurance   2%  Recovered Property 

7.1 Eligibility and Insureds   
  7.3 Basic Form (DP-2) and Special 
7.2 Basic Form (DP-1)      Form Form (DP-3) 

    Major Policy Coverages   Covered Perils – Broad Form 
    Coverage A – Dwelling   Covered Perils – Special Form 

    Coverage B – Other Structures    
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    Coverage C – Personal Property     Major Policy Coverages 
          Coverage D – Fair Rental Value      Coverage A – Dwelling 

      Coverage B – Other Structures 
Perils Insured Against           Coverage C – Personal Property 

 Fire            Coverage D – Fair Rental Value 
 Lightning    Coverage E – Additional Living  
 Internal explosion         Expense 

7.3 Basic Form (DP-2) and Special  8.3 Section I – Property (Con’t) 
    Form Form (DP-3) (Con’t)  Basic Named Perils 

   Other Coverages  Fire   
    Trees, shrubs, and other plants      Lightning 
    Collapse      Windstorm or hail 

    Glass or safety glazing material      Explosion 
          Riot or civil commotion 

Replacement Cost Coverage          Aircraft 
          Vehicles 

7.4 Dwelling Forms Comparison          Smoke 

                Vandalism and malicious  
7.5 Dwelling Policy Endorsements              mischief 

      Broad Theft Coverage           Theft 
Limited Theft Coverage    Volcanic eruption 

Personal Liability and Medical    
  Payments to Others  Broad Named Perils  
   

7.6 Dwelling 2002 Forms  Special Form Coverage 
   

8.0 Homeowners Insurance     7.5%  Comprehensive Coverage 

8.1 Eligibility and Insureds   

               Exclusions 
8.2 Extent and Scope   Losses resulting from ordinances  

  Section I – Property Insurance        or laws 

Section II – Liability and Medical    Losses resulting from earth  
        movement and mine subsidence 

Homeowner Forms   Water damage in general 
         HO-2 Broad Form   Losses due to power interruption 

   HO-3 Special Form   Insured’s failure to protect property 
   HO-4 Contents Broad form   War 

         HO-5 Comprehensive form   Nuclear hazard 

  HO-6 Unit-Owners form      Losses caused by insured or by  
   HO-8 Modified Coverage  someone else at the insured’s 

     direction 
8.3 Section I – Property             Destruction, confiscation, or seizure 

Coverage A – Dwelling          of property by the government  

Coverage B – Other Structures      or a public authority  
Coverage C – Personal Property   

      Coverage D – Loss of Use  Conditions  
  Loss Settlement 
Additional Coverages   

Debris Removal – General  Limits of Liability - Deductible 
Debris Removal – Trees   

Reasonable Repairs  8.4 Section II – Liability 
Reasonable Repairs  Coverage E – Personal Liability 
Trees, Shrubs, and Other Plants  Premises in the declaration 

Fire Department Service Charge       Residences newly acquired 
   Property Removed       Temporary residence 
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Credit Card, Electronic Fund Transfer        Renting for non-business use 
Card, Access Device, Forgery, and       Vacant land owned or rented 

Counterfeit Money   Land which a residence is being 
Loss Assessment                         Built 

Glass or Safety Glazing material                Cemetery plots or burial vaults 
   

  Coverage F – Medical Payments 

8.4 Section II – Liability (Con’t)  9.5 Part C– Uninsured Motorists  
Exclusions     Coverage 

Additional Coverages  Coverage 
Claims Expenses  Definition of Uninsured Motor Vehicle 
First Aid Expenses  Who Is Insured  

Damage To Property of Others  Exclusions 
Loss Assessment   Limit of Liability  

  Other Insurance  
8.5 Homeowners Endorsements  Arbitration  

Section I Endorsements    

Jewelry  9.6 Part D– Coverage for Damage to   
Furs and fur-trimmed garments     Your Auto  

Cameras, projectors, films, and  Coverage 
                 related equipment     Collision 

       Musical instruments     Other than Collision or Comprehensive 
       Silverware  Transportation Expenses 
       Golf equipment  Exclusions 

       Fine arts  Other Provisions 
             Postage stamps   

             Coins  9.7 Parts E and F – Conditions 
   
Section II Endorsements  9.8 Underinsured Motorists Coverage 

   
Limited Fungi, Wet or Dry Rot or  9.9 Personal Auto Policy Endorsements  

Bacteria Coverage   
  9.10 No-Fault Insurance  

8.6 Homeowners Forms Comparison   

  9.11 Assigned Risk Plans 

9.0 Personal Auto Insurance      7.5%   

9.1 Organization and Eligibility  10.0 Miscellaneous Personal Insurance  
Part A - Liability Coverage        3.5%   

      Part B – Medical Payments Coverage   
Part C – Uninsured Motorists Coverage  10.1 Flood Insurance 

Part D – Coverage for Damage to Your     Eligibility 
    Auto (Physical Damage)               Coverage 

     Other Provisions 
9.2 Definitions   Write Your own Program 

For Liability, Medical Payments, and   Application Procedures 

   Uninsured Motorists Coverage   
For Physical Damage Coverage  10.2 Earthquake Insurance 

      
9.3 Part A – Liability Coverage  10.3 Mobile Home Insurance 

Who Is an Insured       

Supplementary Payments   10.4 Personal Inland Marine insurance 
Exclusions   

Limits of Liability   10.5 Personal Watercraft Insurance 
Financial Responsibility          Boatowners and Outboard Motor and 
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Out of State Coverage   Boat Policies 

Other Insurance   Personal Yacht Policies 
   

9.4 Part B– Medical Payments Coverage  10.6 Personal Umbrella Insurance 

Coverage-Who Is an Insured  Excess Liability Coverage 
Exclusions   Coverage for Excluded Losses 

Limits of Liability and Other Insurance   
10.7 FAIR Plans   
  12.2 Property Coverage (Con’t) 

11.0 The Commercial Package Policy  7.5%  Coverage B – Business Personal  

     Property Coverage 
11.1 Eligible Coverages                Tenants improvements and  

Commercial property coverage                 Betterments 

Commercial general liability coverage          Leased personal property 
Commercial auto coverage         Exterior building glass 

Commercial crime coverage   
Commercial inland marine coverage  Property Not Covered 
Boiler and machinery coverage   

Professional liability coverage    Covered Causes of Loss 
Employment practices liability   Fire 

Farm coverage  Lightning 
  Explosion 

11.2 Common Policy Declarations  Windstorm or hail 

Name and mailing address of the   Smoke 
named insured   Aircraft or vehicles 

The policy period, including the time   Riot or civil commotion 
and date coverage begins and ends  Vandalism 

A description of the covered business  Leakage from fire extinguishing 

The coverage parts purchased and         Equipment 
their premiums  Sinkhole collapse    

      Volcanic action 
11.3 Common Policy Conditions  Falling objects 

Cancellation   Weight of snow, ice or sleet 

Changes and Premiums  Water damage 
Examination of Books and Records       

Inspections and Surveys  Limitations 
Transfer of Rights and Duties    

   Exclusions 
   

12.0 The Businessowners Policy    7.5%   Additional Coverages 

12.1 Eligibility and Policy Organization     Debris Removal 
Organization  Collapse 

  Business Income 
12.2 Property Coverage  Extra Expense 

Coverage A – Buildings  Increased Cost of Construction  
  Building and structures  Civil Authority 

  Completed additions  Forgery and Alteration 
  Permanently installed machinery  Business Income from Dependent 
     and equipment  Properties 

  Fixtures  Other Additional Coverages 
  Personal property used to    

   maintain or service buildings   Coverage Extensions  
Personal property furnished by     

         the insured in rented premises  Optional Coverages 
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  Employee Dishonesty  
Coverage B – Business Personal   Mechanical Breakdown  

   Property Coverage   
     Property owned and used by the  Limits of Insurance  

            insured in the business   
        Property of other in the insured’s  Deductible 
           care, custody or control   

       
12.3 Liability and Medical Expense  13.1 Commercial Property Coverage  

  Coverage  Part (Con’t) 
Liability Coverage  Causes of Loss Forms  
    Basic 

Supplementary Payments  Broad 
  Special 

Medical Expense Coverage   
First aid   Commercial Property Conditions Form 
Medical and surgical services  Control of Property 

Hospital services  Legal Action Against Us 
X-ray services  Other Insurance 

Ambulance services  Policy Period Coverage Territory 
Professional nursing services  Transfer of Rights of Recovery  

Dental services    Against Others to Us 
Funeral services  Concealment or Fraud  
  Insurance Under Two or More 

Exclusions    Coverages 
  No Benefit to Bailee 

Who Is an Insured  Liberalization  
   

Limits of Insurance   13.2 Building and Personal Property  

  Coverage Form 
12.4 Conditions  Property Covered 

Common policy conditions  Building and Personal property 
   Property  Completed additions 

Property general conditions  Fixtures, including outdoor  

Property loss conditions  Permanently installed machinery 
Liability     and equipment 

Liability and medical expenses  Personal property used to main- 
   general conditions    tain or service the premises 
  Outdoor furniture, floor coverings, 

12.5 Endorsements     and certain appliances 
Utility Services Endorsements  Additions under construction and 

     Alterations or repairs 
 Protective Safeguards Endorsement   
  Business Personal Property 

Hired Auto and Nonowned Auto Liability  Furniture 
  Fixtures 

12.6 Comparison of Commercial Package   Machinery 
Policy and Businessowners Policy  Equipment 

  Stock 

13.0 Commercial Property Insurance 5%  Other owned personal property 

13.1 Commercial Property Coverage      used in the business 
Part   Value of labor, parts, or services  

Commercial Property Declaration and     on the personal property of 

       Coverage Form     Others 
Building and Personal Property  Tenant improvements  
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Builders Risk  Leased personal property 
Condominium Association   

Condominium Commercial Unit-Owners  Stock 
Business Income with Extra Expense   

Business Income Without Extra   Improvements and Betterments 
   Expense   
Extra Expense   Personal Property of Others 

Legal Liability    
13.2 Building and Personal Property   13.5 Business Income Coverage Form  

Coverage Form (Con’t)  (Con’t) 
Property Not Covered  Business Income with Extra Expense 

  Business Income without Extra  

Additional Coverages  Expense 
Debris Removal   

Fire Department Service Charge  Additional Coverages  
Pollutant Cleanup and Removal   
Increased Cost of Construction  Optional Coverages  

Electronic Data   
  Business Income from Dependent  

Coverage Extension  Properties - Broad Form 
Newly Acquired or Constructed   

   Property  13.6 Extra Expense Coverage Form 
Personal Effects and Property of  Time Element Coverage  
   Others   

Valuable Papers and Records  13.7 Legal Liability Coverage Form 
Property Off-Premises    

Outdoor Property  13.8 Causes of Loss Forms 
Nonowned Detached Trailers  Basic Form   
  Fire 

Conditions  Lightning 
Duties in the Event of Loss  Explosion 

     Notify the insurer  Windstorm or hail 
Notify the Police  Smoke 
Protect the covered property  Aircraft or vehicles 

Provide a complete inventory  Riot or civil commotion 
Allow insurer to inspect  Vandalism 

Testify under oath on claim   Sprinkler leakage 
     Statement of Loss  Sinkhole 
     Volcanic eruption 

Optional Coverages   
Agreed Value coverage  Broad Form – Causes of Loss in Basic 

Replacement Cost coverage  Additional perils 
     Falling Objects 

13.3 Builders Risk Coverage Form      Weight of snow, ice or sleet 

Property Covered     Water damage 
        Cost of tearing out or replacing 

Amount of Coverage Available       any part of a building 
     Collapse  

Miscellaneous Conditions    

  Special Form 
Builders Risk Reporting Form      Direct physical loss 

   
13.4 Condominium Coverage Form      Limitations 

Buildings   

     Causes of Loss – Earthquake and 
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Business personal property      Volcanic Eruption  
   

Personal property of others in the care   Comparison of Causes of Loss  
custody or control of the association   

  13.9 Endorsements 
13.5 Business Income Coverage Form   Value Reporting Endorsements 

Time Element Coverages  Ordinance or Law Coverage  

     Spoilage  

14.0 Ocean and Inland Marine Insurance   Commercial Inland Marine Conditions 

3%  Insured’s Duties in the Event of  

14.1 Ocean Marine Insurance    Loss 

Categories of Ocean Marine Insurance  Other Insurance 
Hull Insurance  Reinstatement of Limit After Loss 

Cargo Insurance    
Freight Insurance  14.4 Nonfiled Forms   
  Domestic Shipments 

Protection and Indemnity Insurance  Instrumentalities of Transportation 
      and Communication 

Characteristics of Ocean Marine   Commercial Property Floater Risks 
Insurance   

Perils of the sea  15.0 Commercial General Liability 
    Insurance                     5% 

14.2 Inland Marine Insurance    15.1 Business Liability Exposures 
Nationwide Definition  Premises and Operations Exposure 

Categories of Marine risks  Products-Completed Operations  

   Imports  Exposure 
   Exports  Indirect or Contingent Liability  

   Domestic shipments  Exposure 
   Instrumentalities of transportation  Exposures Covered by Commercial 
          or communication  General Liability Insurance 

   Personal property floater risks   
   Commercial property floater risks  15.2 Commercial General Liability  

  Coverage Part 
Filed Coverage Forms  Occurrence Form 

Mail  Claims-Made Form 

Physicians and surgeons    
   Equipment  15.3 Definitions  

Theatrical property   
Film  15.4 CGL Coverages Provided  
Commercial articles          Coverage A – Bodily Injury and  

Accounts receivable  Property Damage Liability 
Valuable papers and records   Coverage B – Personal and   

Signs  Advertising Injury Liability 
Jewelers block  Coverage C – Medical Payments 

Floor plan   
Equipment dealers  15.5  Coverage A – Bodily Injury and 
Camera and musical instrument               Property Damage Liability  

    Dealers  Exclusions – Coverage A 
   

14.3 Filed Forms    15.6  Coverage B – Personal and  
Commercial Inland Marine Coverage               Advertising Injury Liability  

Part  Exclusions – Coverage B 

Policy Declarations   
   Conditions  15.7  Coverage A and B – Supplemen-  

      Commercial Inland Marine                tary Payments 
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          declarations form    
      Commercial Inland Marine  15.8  Coverage C – Medical Payments  

          conditions form            Exclusions – Coverage C 
      One or more of the 12 filed    

          coverage forms  15.9  Who Is an Insured? 
  Named Insured     

   Others Who May Be Insured 

  Newly Acquired Organizations 
15.10  Limits of Insurance  16.5 Motor Carrier Coverage Form 

    General Aggregate Limit      Motor carrier Act of 1980 
Products-completed Operations    
   Aggregate  16.6 Endorsements 

Personal and Advertising Injury Limit  Drive Other Car Coverage  
Per Occurrence        Endorsement 

Damage to Premised Rented to the   Individual Named Insured  
     Insured Limit  Employees as Additional Insureds 
Medical Expense  Other Endorsements 

  Medical Payments 
15.11  Conditions  Additional Insured – Lessor 

Duties in the Event of Occurrence,      Specified Hired Autos 
Offense, Claim, or Suit  Mobile Equipment  

Nonrenewal   

Other Insurance  17.0 Commercial Crime Insurance 3% 

Claim Information   17.1 Types of Crime Forms 
  Loss Sustained 

15.12 Other Commercial General   Discovery 

            Liability Coverage Forms and   
            Endorsements  17.2 Definitions  

            Pollution Liability   Types of Crimes 
Owners and Contractors Protective   Safe burglary 

Liability (OCP)  Robbery 

Liquor Liability  Theft 
Pollution Liability   Forgery 

   

16.0 Commercial Auto Insurance       7%  Other Definitions 

16.1 Commercial Auto Coverage Part  Custodian 
Common Policy declaration  Messenger 

Common Policy conditions  Watchperson 
Separate Coverage forms  Employee benefit plan 
Appropriate declarations  Money 

  Other property 
16.2 Business Auto Coverage Form  Securities 

Definitions   
Covered Auto  17.3 Insuring Agreements and  

Liability Coverage  Endorsements 
Physical Damage Coverage  Employee Theft 
Conditions  Forgery or Alteration 

  Inside the Premises – Theft of  
16.3 Garage Coverage Form        Money and Securities 

Covered Autos  Inside the Premises – Robbery or 
Liability Coverage       Safe Burglary 
Garagekeepers Coverage  Outside the Premises 

Physical Damage Coverage  Computer Fraud 
  Money Orders and Counterfeit 

16.4 Truckers Coverage Form       Paper Currency 
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Covered Autos  Funds Transfer Fraud 
Liability Coverage  Extortion-Commercial Entities 

Trailer Interchange   
Physical Damage   17.4 Exclusions 

  For All Coverages 
16.5 Motor Carrier Coverage Form  For Selected Coverages 

   

17.0 Commercial Crime Insurance (Con’t)   18.0 Workers Compensation (Con’t) 

17.5 Conditions  18.4 Federal Workers Compensation 
Cancellation as to Any Employee  Law 
Valuation   

Other Conditions That Apply to All  18.5 Rating Workers Compensation 
      Coverages  Coverage 

Conditions That Apply to Selected   
Coverages  18.6 Workers Compensation 
     Compensation Benefits 

17.6 Fidelity Bond           Maximum and Minimum 
Parties to a Bond           Disability 

     Principal                   Death 
Surety      Notice Requirements 
Obligee   

   

Types of Fidelity Bonds  19.0 Miscellaneous Commercial Insurance 

Named Scheduled bonds                        2.5% 

Position Scheduled bonds   

Commercial Blanket bonds  19.1 Farm Insurance 
Blanket Position bonds  Farm Property Coverage Forms 

  Covered Property 

18.0 Workers Compensation    7.5%   Causes of Loss and Other  

18.1 Workers Compensation Laws       Provisions 
Exclusive liability  Farm Liability Coverage Form 

Three Common Law Defenses   
Assumption of risk   
Contributory negligence  19.2 Boiler and Machinery Insurance 

Fellow servant rule  Coverage Part 
Occupations Covered  Equipment Breakdown Protection  

Benefit Provided   
Disability/loss of income benefits   
Medical benefits  Coverage Form 

Survivor/death benefits  Definitions 
Rehabilitation benefits  Coverages Provided 

Compensable Injuries  Exclusions  
Types of Disability  Limits of Insurance 
Compulsory Versus Elective  Deductible 

  Loss Conditions  
18.2 Funding  General Conditions  

   
18.3 Workers Compensation and   19.3 Aviation Insurance 

Employers Liability Policy  Physical Damage Coverage  

Coverages  Liability Coverage 
Part One – Workers Compensation   

Part Two – Employers Liability  19.4 Professional Liability Insurance 
Part Three – Other States  Malpractice insurance  
Part Four – Your duties If Injury  Errors and Omissions (E&O) 
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     Occurs  9.5 Employment Practices Liability 
Part Five – Premium     Insurance  (EPL) 

Part Six – Conditions    
  19.6 Difference in Conditions 

Exclusions     Insurance  (DIC) 
Endorsements    

  19.7 Commercial Umbrella Insurance 

19.8 Surety Bonds  20.0 Insurance Laws of Guam      2.5% 

Contract Bonds  20.1 Automobile/Vehicle Mandatory  
Bid Bonds       Insurance Requirement 
Performance bonds  Required Limits of Liability 

Payment bonds  Required Proof of Insurance 
Supply bonds  Notice of Claim 

Completion bonds  Medical 
Judicial Bonds  Rehabilitation 
Fiduciary bonds  Loss of Earnings 

Court bonds  Substitution Service 
Other Types of Bonds  Tort limitation/verbal threshold 

Public Official bonds  Assigned Risk Plan 
License and Permit bonds   

   
19.9 Surplus Lines   

  Unauthorized Market and Surplus Lines   
Conditions for Obtaining Coverage   
   

19.10 Federal Terrorism Risk Insurance   
Act of 2002   

Background   
Temporary Program   
Definitions   

General Overview of Program   
Insurer deductibles   

Cap on Annual Liability   
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